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/D� ELEOLRWHFD� FRPXQDOH� ³&DGXWL� SHU� OD� OLEHUWj´�� QDWD� QHO� ����� SHU� LQL]LDWLYD� GHO� ORFDOH� &RPLWDWR�&HOHEUD]LRQL� 9HQWHQQDOH� GHOOD� 5HVLVWHQ]D� H� GHOOD� &LYLFD� $PPLQLVWUD]LRQH�� q� VWDWD� LVWLWXLWD�QHOO
RVVHUYDQ]D�GHL�SULQFLSL�FRVWLWX]LRQDOL��FRQ�OR�VFRSR�GL�GLIIRQGHUH�O
LQIRUPD]LRQH�H�SURPXRYHUH�OR�VYLOXSSR�FXOWXUDOH�GL�WXWWL�L�FLWWDGLQL��UHFHSHQGRQH�OH�QHFHVVLWj�H�VWLPRODQGR�OD�SDUWHFLSD]LRQH�DOOD�YLWD�GHOOD�ELEOLRWHFD�� DWWUDYHUVR� LQL]LDWLYH� DWWH� D� VWDELOLUH�XQ� UDSSRUWR� FRVWDQWH� FRQ� OD�SRSROD]LRQH��,� VHUYL]L� H� OH� DWWLYLWj�GHOOD�ELEOLRWHFD� VL� LVSLUDQR� DOOH� OLQHH� JXLGD� ,)/$�8QHVFR� FKH�GHILQLVFRQR� OD�ELEOLRWHFD�SXEEOLFD FRPH�XQ�VHUYL]LR�FKH�
IRUQLVFH� O¶DFFHVVR�DOOD�FRQRVFHQ]D��DOO¶LQIRUPD]LRQH�H�DOOH�RSHUH�GHOO¶LPPDJLQD]LRQH� WUDPLWH�XQD�JDPPD� GL� ULVRUVH� H� GL� VHUYL]L� HG� q� DSHUWD� HTXDPHQWH� D� WXWWL� L� PHPEUL� GHOOD� FRPXQLWj� VHQ]D�GLVWLQ]LRQH�GL�UD]]D��QD]LRQDOLWj��HWj��JHQHUH��UHOLJLRQH��OLQJXD��GLVDELOLWj��FRQGL]LRQH�HFRQRPLFD�H�ODYRUDWLYD�H�JUDGR�GL�LVWUX]LRQH��
,O�FRPSLWR�SULPDULR�GHOOD�ELEOLRWHFD�SXEEOLFD�q�TXLQGL�
RIIULUH� ULVRUVH� H� VHUYL]L�� FRQ� XQD� YDULHWj� GL� PH]]L� GL� FRPXQLFD]LRQH�� SHU� VRGGLVIDUH� OH� HVLJHQ]H�LQGLYLGXDOL� H� FROOHWWLYH� GL� LVWUX]LRQH�� LQIRUPD]LRQH� H� VYLOXSSR� SHUVRQDOH�� FRPSUHVL� OR� VYDJR� H�O¶LPSLHJR�GHO�WHPSR�OLEHUR�
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� FRPSDWLELOPHQWH�FRQ�OD�GRWD]LRQH�RUJDQLFD�H�OH�ULVRUVH�HFRQRPLFKH��DWWXDUH�VHUYL]L�H�LQL]LDWLYH�FRHUHQWL�FRQ�JOL�VFRSL�VXGGHWWL��TXDOL�DG�HVHPSLR��SUHVWLWR�D�GRPLFLOLR��DWWLYLWj�GL�SURPR]LRQH�DOOD�OHWWXUD�ULYROWH�D�EDPELQL�H�DGXOWL��VHUYL]L�SHU�O¶XWLOL]]R�GL�PDWHULDOH�PXOWLPHGLDOH��HFF��
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,O�&RPXQH��FKH�DPPLQLVWUD�OD�ELEOLRWHFD�H�QH�JDUDQWLVFH�LO�IXQ]LRQDPHQWR�LQ�FRQIRUPLWj�DOOD�QRUPDWLYD�UHJLRQDOH�YLJHQWH��VWDQ]LD�QHO�ELODQFLR�SUHYHQWLYR�GL�FLDVFXQ�HVHUFL]LR�ILQDQ]LDULR�OH�VRPPH�QHFHVVDULH�SHU�OD�UHDOL]]D]LRQH�H�OR�VYLOXSSR�GHL�VHUYL]L�H�IRUPXOD�L�SURJUDPPL�SOXULHQQDOL�H�L�SLDQL�DQQXDOL��,Q�SDUWLFRODUH�LO�&RPXQH��IRUQLVFH�OD�ELEOLRWHFD�GL�SHUVRQDOH�SURIHVVLRQDOPHQWH�TXDOLILFDWR�H�TXDQWLWDWLYDPHQWH�VXIILFLHQWH�SHU�FRQVHQWLUH�XQ¶DGHJXDWD�HG�HIILFLHQWH�HURJD]LRQH�GHL�VHUYL]L��SURYYHGH�DOOD�PDQXWHQ]LRQH�RUGLQDULD�H�VWUDRUGLQDULD�GHL�ORFDOL�H�GHOOH�DWWUH]]DWXUH�GHOOD�ELEOLRWHFD��LYL�FRPSUHVD�OD�SXOL]LD�GHL�ORFDOL��DVVLFXUD�OD�FRQWLQXLWj�GHL�VHUYL]L�GHOOD�ELEOLRWHFD�DGRWWDQGR�RUDUL�GL�DSHUWXUD�DO�SXEEOLFR�ULVSRQGHQWL�DOOH�HVLJHQ]H�GHJOL�XWHQWL��DSSURYD�LO�UHJRODPHQWR GHOOD�ELEOLRWHFD��IDYRULVFH�OD�SDUWHFLSD]LRQH�GHO�SHUVRQDOH�GHOOD�ELEOLRWHFD�DOOH�LQL]LDWLYH�IRUPDWLYH��DVVXPH�JOL�RQHUL�ILQDQ]LDUL�SHU�LO�SHUVRQDOH�GHOOD�ELEOLRWHFD��SHU�OD�GRWD]LRQH�H�O¶DJJLRUQDPHQWR�GHL�IRQGL�SHU�L�ORFDOL��SHU�O¶DUUHGDPHQWR��SHU�OD�PDQXWHQ]LRQH��O¶LOOXPLQD]LRQH��LO�ULVFDOGDPHQWR��OD�SXOL]LD�GHL�ORFDOL��SHU�OH�HYHQWXDOL�PDQLIHVWD]LRQL��SHU�RJQL�DOWUD�VSHVD�LQHUHQWH�DO�IXQ]LRQDPHQWR�GHOOD�ELEOLRWHFD��SHU�LO�UDJJLXQJLPHQWR�GHJOL�VFRSL�GL�FXL�DOO¶DUWLFROR��� /D�5HJLRQH�SRWUj�LQWHUYHQLUH�FRQ�ILQDQ]LDPHQWL�LQWHJUDWLYL��
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HYHQWXDOH�LPSLHJR�GL�SHUVRQDOH�QRQ�GLSHQGHQWH�q�UHJRODWR�WUDPLWH�FRQWUDWWL��FRQYHQ]LRQL��DXWRUL]]D]LRQL��VWLSXODWL�H�R�VRWWRVFULWWL�GDOO¶$PPLQLVWUD]LRQH�FRPXQDOH�/D�JHVWLRQH�HFRQRPLFD�H�DPPLQLVWUDWLYD�GHOOD�ELEOLRWHFD�q�DIILGDWD�DO�5HVSRQVDELOH��LQ�SDUWLFRODUH�HJOL�� FXUD�LO�EXRQ�IXQ]LRQDPHQWR�GHO�VHUYL]LR�� JHVWLVFH�O¶DJJLRUQDPHQWR�H�O¶RUGLQDPHQWR�GHOOH�UDFFROWH��OD�FDWDORJD]LRQH�H�OD�WHQXWD�GHL�UHJLVWUL�H�GHJOL�LQYHQWDUL��� SUHGLVSRQH�OH�UHOD]LRQL�VXOO¶DWWLYLWj�GHOOD�ELEOLRWHFD�� FXUD�O¶RUJDQL]]D]LRQH�GHO�ODYRUR�GHOOD�ELEOLRWHFD��GL�FXL�LQGLYLGXD�H�VWDELOLVFH�L�WUDWWL�JHQHUDOL��� WLHQH�L�UDSSRUWL�FRQ�OH�ELEOLRWHFKH�FRRSHUDQWL��� SURSRQH�VSHFLILFKH�LQL]LDWLYH�IRUPDWLYH�H�GL�DJJLRUQDPHQWR�SURIHVVLRQDOH�
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/¶HURJD]LRQH�GHL�VHUYL]L�GHOOD�ELEOLRWHFD�FLYLFD�GHYH�HVVHUH�LVSLUDWD�D�SULQFLSL�GL�HJXDJOLDQ]D��FRQWLQXLWj��HIILFLHQ]D�HG�HIILFDFLD��,O�SHUVRQDOH�DGGHWWR�FRQIRUPD�LO�SURSULR�FRPSRUWDPHQWR�HG�LO�SURSULR�VWLOH�GL�ODYRUR�D�WDOL�SULQFLSL�H�WHQGH�D�VWDELOLUH�UDSSRUWL�GL�FROODERUD]LRQH�FRQ�JOL�XWHQWL��/D�ELEOLRWHFD�DVVLFXUD�OD�SLHQD�LQIRUPD]LRQH�DL�FLWWDGLQL�VXL�VHUYL]L�SUHGLVSRVWL�H�VXOOH�ORUR�PRGDOLWj�GL�XWLOL]]D]LRQH��3HU�OD�YDOXWD]LRQH�GHOOH�TXDOLWj�H�GHOO¶HIILFLHQ]D�GHL�VHUYL]L�UHVL��LO�5HVSRQVDELOH��FRDGLXYDWR�GDL�VXRL�FROODERUDWRUL��VYROJH�SHULRGLFKH�YHULILFKH�FRQ�VRQGDJJL�H�DGHJXDWL�VWUXPHQWL�PLVXUDWRUL��,Q�SDUWLFRODUH��PHWWH�D�GLVSRVL]LRQH�GHO�SXEEOLFR�LO�SUHVHQWH�UHJRODPHQWR��SUHGLVSRQH�QHOOD�IRUPD�SL��HIILFDFH�HG�RSSRUWXQD�XQD�*XLGD�DL�VHUYL]L��FRQ�OD�TXDOH�VRQR�VSLHJDWH�HG�LOOXVWUDWH�OH�FRQGL]LRQL�H�OH�PRGDOLWj�GL�DFFHVVR�DL�VHUYL]L�ELEOLRWHFDUL��7HPSHVWLYL�DYYLVL�LQIRUPDQR�LQROWUH�GL�WXWWH�OH�YDULD]LRQL�H�QRYLWj�LQWHUYHQXWH�VXFFHVVLYDPHQWH��*OL�XWHQWL�GHYRQR�HVVHUH�VHPSUH�LQIRUPDWL�GHOOH�GHFLVLRQL�FKH�OL�ULJXDUGLQR��FRPSUHVH�OH�PRWLYD]LRQL�FKH�OH�KDQQR�SURGRWWH��H�FRQRVFHUH�OH�SRVVLELOLWj�GL�UHFODPR�H�GL�ULFRUVR�SUHYLVWH�GDOOD�QRUPDWLYD�YLJHQWH��7XWWL�JOL�XWHQWL�GHOOD�ELEOLRWHFD�SRVVRQR�SUHVHQWDUH�VXJJHULPHQWL�SHU�O¶DFTXLVL]LRQH�GL�OLEUL��GRFXPHQWL��H�VWUXPHQWL�LQIRUPDWLYL�QRQ�SRVVHGXWL�GDOOD�ELEOLRWHFD��QRQFKp�GDUH�LQGLFD]LRQL�SHU�LO�PLJOLRUDPHQWR�GHL�VHUYL]L�
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� OLEUL��SHULRGLFL��PDWHULDOH�PXOWLPHGLDOH��OLEUDULR�H�DXGLRYLVLYR��FRVWLWXLWR�GDOOH�UDFFROWH�GHOOD�ELEOLRWHFD�DOO¶DWWR�GHOO¶HPDQD]LRQH�GHO�SUHVHQWH�UHJRODPHQWR�H�GD�WXWWR�TXHOOR�VXFFHVVLYDPHQWH�DFTXLVLWR�SHU�DFTXLVWR��GRQR�R�VFDPELR��� EDQFKH�GDWL�DFTXLVLWH�LQ�VHGH�R�DWWUDYHUVR�FROOHJDPHQWL�UHPRWL�� DWWUH]]DWXUH��PDFFKLQH�G¶XIILFLR�H�DUUHGL�
/D�ELEOLRWHFD�FRQVHUYD�H�DJJLRUQD�LO�UHJLVWUR�FURQRORJLFR�G¶LQJUHVVR�LQIRUPDWL]]DWR�H�UHQGH�GLVSRQLELOH�DO�SXEEOLFR�O¶2SDF��2Q�OLQH�3XEOLF�$FFHVV�&DWDORJXH��GHO�SURSULR�SDWULPRQLR��FRQ�SRVVLELOLWj�GL�DFFHGHUYL�SHU�DXWRUH��WLWROR��VRJJHWWR��DUJRPHQWR��LQROWUH��UHQGH�GLVSRQLELOL�FDWDORJKL�VSHFLDOL�UHODWLYL�D�PDWHULDOH�GRFXPHQWDULR SDUWLFRODUH�
/D�VFHOWD�GHO�PDWHULDOH�GRFXPHQWDULR�SHU�O
LQFUHPHQWR�GHO�SDWULPRQLR�GHOOD�ELEOLRWHFD�q�DIILGDWD�DO�5HVSRQVDELOH��QHO�ULVSHWWR�GHJOL�LQGLUL]]L�H�GHL�SURJUDPPL�GHILQLWL�GDOO
$PPLQLVWUD]LRQH�FRPXQDOH�H�WHQHQGR�FRQWR�GL�HYHQWXDOL�SURSRVWH�GHJOL XWHQWL��VH�FRHUHQWL�FRQ�OH�ILQDOLWj�GHO�VHUYL]LR�
2JQL�GXH�DQQL�q�HIIHWWXDWD�OD�UHYLVLRQH�LQYHQWDULDOH�GHO�SDWULPRQLR�OLEUDULR�H�GRFXPHQWDULR�GHOOD�ELEOLRWHFD��GL�FXL�p�UHGDWWR�XQ�YHUEDOH�VRWWRVFULWWR�GDO�5HVSRQVDELOH�,Q�RFFDVLRQH�GHOOD�UHYLVLRQH��R�FRPXQTXH�FRQ�FDGHQ]D�SHULRGLFD��VL�HIIHWWXD�OD�UHYLVLRQH�GHOOH�



UDFFROWH��QHO�FRUVR�GHOOD�TXDOH�VL�YDOXWD�OD�QHFHVVLWj�GL�PDQWHQHUH�L�WLWROL�D�VFDIIDOH�DSHUWR��GL�VSRVWDUOL�D�PDJD]]LQR�R�GL�VFDUWDUOL��D�VHFRQGD�GHOOD�ORUR�FRQGL]LRQH�ILVLFD��GHOOD�IXQ]LRQH�LQIRUPDWLYD��GHOO¶DJJLRUQDPHQWR��&RQ�DWWR�DPPLQLVWUDWLYR�GHOOD�*LXQWD�FRPXQDOH�q�GLFKLDUDWR�LO�SDVVDJJLR�GD�VWDWR�GHPDQLDOH�D�VWDWR�SDWULPRQLDOH�GHO�PDWHULDOH�GHVWLQDWR�DOOR�VFDUWR�2JQL�YDULD]LRQH�GHOOR�VWDWR�GL�GLVSRQLELOLWj�GHL�YROXPL�GHYH�HVVHUH�DQQRWDWR QHO�UHJLVWUR�LQYHQWDULDOH�
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$FFHVVR/D�ELEOLRWHFD�ULPDQH�DSHUWD�QRQ�PHQR�GL���JLRUQL�DOOD�VHWWLPDQD��SHU�XQ�WRWDOH�PLQLPR�GL����RUH�DOOD�VHWWLPDQD�WHQHQGR�FRQWR�GHOOH�HVLJHQ]H�GL�WXWWH�OH�FDWHJRULH�GHOOD�SRSROD]LRQH�3HU�JDUDQWLUH�XQ¶DUWLFROD]LRQH�GHOO¶RUDULR�SL��DPSLD�H�DGDWWD�DOOH�HVLJHQ]H�GHOOD�SRSROD]LRQH�q�SRVVLELOH�ULFRUUHUH�DOO¶LVWLWXWR�GHO�WXUQR�QHO�ULVSHWWR�GHO�&RQWUDWWR�1D]LRQDOH�GL�/DYRUR�GHOOD�FDWHJRULD��/¶RUDULR�GL�DSHUWXUD�DO�SXEEOLFR�q�GHILQLWR�FRQ DWWR�DPPLQLVWUDWLYR�GHOO¶RUJDQR�FRPSHWHQWH�H�SXz�YDULDUH�QHO�SHULRGR�HVWLYR�R�SHU�SDUWLFRODUL�HVLJHQ]H�GHO�VHUYL]LR�,Q�RFFDVLRQH�GHOOD�UHYLVLRQH�LQYHQWDULDOH�OD�ELEOLRWHFD�FKLXGH�SHU�LO�QXPHUR�GL�JLRUQL�VWUHWWDPHQWH�QHFHVVDULR�DO�FRPSLPHQWR�GHO�ODYRUR�/¶DFFHVVR�DOOD�ELEOLRWHFD�H�OD�IUXL]LRQH�GHL�VXRL�VHUYL]L�VRQR�OLEHUL�D�WXWWL��IDWWH�VDOYH�SDUWLFRODUL�FDXWHOH�GD�RVVHUYDUVL�QHOOD�FRQVXOWD]LRQH�GHO�PDWHULDOH�UDUR�H�GL�SUHJLR��/D�ELEOLRWHFD�QRQ�ULVSRQGH�GHO�PDWHULDOH�GL�SURSULHWj�SULYDWD�LQWURGRWWR�QHL�ORFDOL�(
�YLHWDWR�DO�SXEEOLFR�O
DFFHVVR�DJOL�XIILFL�H�DL�PDJD]]LQL�GHOOD�ELEOLRWHFD�&KL�VPDUULVFH�R�GDQQHJJLD�PDWHULDOL�R�DUUHGL�GL�SURSULHWj�GHOOD�ELEOLRWHFD�q�WHQXWR�D�ULVDUFLUH�LO�GDQQR�VRVWLWXHQGR�LO�PDWHULDOH�SHUVR�R�GDQQHJJLDWR�FRQ�DOWUR�LGHQWLFR�R��VH�QRQ�IRVVH�SRVVLELOH��FRQFRUGDQGR�FRQ�LO�SHUVRQDOH�DOWUH�PRGDOLWj�GL�ULVDUFLPHQWR�
,VFUL]LRQH�H�SUHVWLWR
6RQR�DPPHVVL�DO�SUHVWLWR�WXWWL�L�FLWWDGLQL�GL�RJQL�HWj�UHVLGHQWL�R�GRPLFLOLDWL�QHL�FRPXQL�GHO�6LVWHPD�ELEOLRWHFDULR�FXL�DSSDUWLHQH�OD�ELEOLRWHFD�R�QHL�FRPXQL�OLPLWURIL��LO�SUHVWLWR�q�JUDWXLWR�3HU�DFFHGHUH�DO�SUHVWLWR�q�QHFHVVDULD�O¶LVFUL]LRQH�HIIHWWXDWD�LQ�XQD�GHOOH�ELEOLRWHFKH�GHO�6LVWHPD�%LEOLRWHFDULR��D�VHJXLWR�GHOOD�TXDOH�q�ULODVFLDWD�XQD�WHVVHUD�SHUVRQDOH�H�JUDWXLWD�/¶LVFUL]LRQH�SUHVVR�OD�ELEOLRWHFD�GL�$OSLJQDQR�ULFKLHGH�O¶HVLEL]LRQH�GL�XQ�GRFXPHQWR�G¶LGHQWLWj�H��SHU�L�PLQRUL�GL�DQQL�����OD�ILUPD�GL�XQ�JHQLWRUH�VRWWRVFULWWD�DOO¶DSSRVLWR�PRGXOR�GL�DXWRUL]]D]LRQH�2JQL�LVFULWWR�q�WHQXWR�D�VHJQDODUH�WHPSHVWLYDPHQWH�YDULD]LRQL�GL�GRPLFLOLR�
7XWWR�LO�PDWHULDOH�OLEUDULR�H�GRFXPHQWDULR�GHOOD�ELEOLRWHFD�SXz�HVVHUH�GDWR�LQ�SUHVWLWR��HVFOXVL��LO�PDWHULDOH�FKH�ULYHVWH�SDUWLFRODUH�YDORUH�SHU�SUHJLR�WLSRJUDILFR��ELEOLRJUDILFR��VWRULFR��DUWLVWLFR�R�SHU�LPSRUWDQ]D�VFLHQWLILFD��OH�HQFLFORSHGLH��L�UHSHUWRUL�ELEOLRJUDILFL��L�GL]LRQDUL�HG�LQ�JHQHUDOH�OH�RSHUH�GL�JUDQGH�IRUPDWR�R�LQ�PROWL�YROXPL��JOL�XOWLPL�QXPHUL�GHL�SHULRGLFL��OH�RSHUH�FKH�D�JLXGL]LR�GHO�5HVSRQVDELOH�GHOOD�ELEOLRWHFD�GHYRQR�ULPDQHUH�LQ�VHGH��L�GRFXPHQWL�QRQ�GLVSRQLELOL�DO�SUHVWLWR�SRVVRQR�HVVHUH�FRQVXOWDWL��6RQR�DPPHVVH�GHURJKH�D�IDYRUH�GL�HQWL�GLHWUR�ULFKLHVWD�VFULWWD�VSHFLILFD��DG�HVHPSLR�SHU�PRVWUH�H�SHU�SXEEOLFD]LRQL���,O�PDWHULDOH�GHOOD�ELEOLRWHFD�GHYH�HVVHUH�XVDWR�FRQ�FXUD�H�GLOLJHQ]D�H�GHYRQR�HVVHUH�VHJQDODWL�HYHQWXDOL�JXDVWL�ULVFRQWUDWL�*OL�XWHQWL�VRQR�DOWUHVu�WHQXWL�D�UHVWLWXLUH�LO�PDWHULDOH�LQ�SUHVWLWR�G¶XVR�HQWUR�OD�GDWD�GL�VFDGHQ]D��'L�UHJROD�VRQR�FRQFHVVL�LQ�SUHVWLWR�DO�PDVVLPR�WUH�YROXPL�SHU�YROWD��WUH�GRFXPHQWL�PXOWLPHGLDOL�H�WUH�
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